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Web: www.prophoenix.com

New Haven Public Safety Management System 3rd Party Hardware & Proposal
Software 12-26-22

New Haven Police Dept Submitted By:
Attention: Lt. Sean Maher Proposal# 22-000246 Bucceri, Mike
Phone# 609-257-1888 X1302
1 Union Ave Date : 12/26/2022 E-Mail:
New Haven, CT 06519 Valid Until : 11/30/2023 mike.bucceri@prophoenix.com

Phone# 203-946-6333

Dear Lt. Sean Maher,

On behalf of ProPhoenix Corporation, we are pleased to present this proposal for various components of the Phoenix Public Safety
Solution Suite. The attached proposal details the required software modules and associated support services in order to successfully
implement the proposed solution. If hardware is being proposed and/or recommended, please take note of the specific operating
requirements outlined in the Proposal Notes and/or Terms section.

Phoenix represents a major “paradigm shift” in the value provided to Public Safety agencies throughout the United States. There are
several differentiating benefits realized by an agency when implementing Phoenix Software. Highlights include;

Deep horizontal and vertical integration throughout the entire software suite

Integration of 3rd party tools which are transparent to the end user

A complete, end-to-end, Public Safety lifecycle suite deployable throughout the entire agency

Complete design, development, deployment, and maintenance conducted by ProPhoenix personnel

Fiscal responsibility for both the initial procurement as well as ongoing sustainability

An “all-inclusive” module philosophy within the major application offerings, e.g., CAD, RMS, Mobile, Fire, Corrections
Continual incorporation of the latest in tools and technology to stay ahead of the technology curve

Business Intelligence (B/I) capabilities providing “actionable insight” for enhancing decision making in support of
Intelligence Led Policing (ILP) initiatives

Adherence to National information sharing standards, e.g. National Information Exchange Model (NIEM) based of Global
Justice Extensible Mark-up Language (GJXML)

AN N N N N N NN

The Phoenix Public Safety Software Suite embraces our “i3” design philosophy of “Integrated, Intuitive, Innovative”. By implementing
these tenets, our goal is to maximize an agency’s effectiveness and optimize its efficiency through the use of our software. We are
confident in our ability to exceed your operational expectations, and are grateful for the opportunity to compete for, and earn your
business. Should you have any questions, please do not hesitate to contact us.

Please have an authorized officer sign below and return a copy to me. Upon execution by both parties, this proposal and
its terms and conditions will become a binding agreement.

Acceptance:
By: New Haven Police Dept ProPhoenix Corporation
Signature Date Signature Date
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ProPhoenix Corporation ("Company") proposal contains information and data, which are privileged, confidential and/or proprietary to the Company. This
information and data is commercially sensitive and/or financial in nature and is not made available for public review. This information is submitted on a
confidential basis only in response to a specific customer request. The information contained herein is protected, among other things by the Trade
Secrets Act, as codified, and any improper use, distribution, or reproduction is specifically prohibited unless otherwise required by law. No license or right
of any kind whatsoever is granted to any third party to use the information contained herein unless a written agreement exists between Company and
the third party which desires access to the information. The information contained herein is submitted for purposes of review and evaluation in
connection with Company's response to the specific request denoted herein. No other use of the information and data contained herein is permitted
without the express written permission of the Company. Under no condition should the information contained herein be provided in any manner
whatsoever to any third party without first receiving the express written permission from the Company unless otherwise required by law.

Total Solution Cost :
Cost $ 33,475.00

Final Proposal Amount $33,475.00

Annual Support and Maintenance $6,915.00

Cost Summary: A.S.M: Annual Support & Maintenance

Category Cost Total Price A.S.M
ProPhoenix Items
3rd Party Hardware 5,815.00 5,815.00 0.00
3rd Party Software 27,660.00 27,660.00 6,915.00
ProPhoenix Items Total : 33,475.00 6,915.00
Proposal total 33,475.00 33,475.00 6,915.00
Customer Signature Date
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Item Details:

3rd Party Software

INT-NETM-ALL

INT-ESD-ENT-PRO

INT-SCENEPD

INT-ESD-WRK

3rd Party Hardware

HW-WASP-BAR-PRT

HW-WASP-WWS750

HW-EPAD-VP9805

HW-ANTR-STES501

HW-AXIS-V5925

Copyright © ProPhoenix Corporation

Item Name

Netmotion Mobility w Policy, NAC and
Analytics/Prem support

A formal quote with exact quantity must be
received from the vendor, for ProPhoenix to
quote New Haven. If New Haven has an account
already with NetMotion, please work directly to
secure licenses. This is just a bookmark until we
receive a quantity of needed licenses for Mobile
Devices to complete this line item or to Delete
this line item.

Easy Street Draw Pro WEB Enterprise License

Easy Street is a Software that works on the
ProPhoenix System to draw Crash Scenes. New
Haven would need to purchase Licenses to be
used for each Computer/Laptop. Agency must
decide if they will have the Officers do their Crash
Scene Diagrams in their vehicles or set up a bank
of Computers for this use in the stations. Also,
Scene PD is also offered if both Crash Scene &
Homicide Scene are needed. Vendor quotes
based on sworn officers. Bookmark only.

ScenePD Workstation License -Latest Version

@ $380.00 each. Like Easy Street Draw for
Crash Scene Drawing, Scene PD additionally
includes Homicide Scene Drawings. May be used
in Mobile Computers or a Desktop.

Easy Street Draw Workstation License - Latest
Version

@ $250.00 each. Easy Street Draw for Crash
Scene Drawing may be used in Mobile
Computers or a Desktop.

Wasp WPL305 - USB barcode label printer - B/W
- thermal transfer with pack of labels

@ $584.00 each. Palice - Use for Property.
Wasp WWS750 - Wireless 2D Scanner with Base
and ProPhoenix Drivers

@ $725.00 each. Police - Use for Property.

Epadlink Electronics ePad VP9805

@ $349.00 each. Needed for capturing
signatures for our system to go paperless. Also
may be used to return Property or at Front Desk.

Hardware - Antaira STE-501C E911 Device
Bundle

@ $195.00 each. Needed to receive CAD E911
Ani/Ali Data.

Axis V5925 PTZ 1080P Network Camera - For
Mugshot

Proprietary - use or disclosure of information contained on this sheet is subject to the restriction on the title page of this proposal
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@ $2,559.00 each.
E-Seek M260 Drivers License Card Reader 1
Bundle

@ $595.00 each. Reads all 50 states including
Mexico and Canada.

Brother Rugged Jet 4230BL Mobile e-Ticket 1
Printer Bundle

@ $848.00 each. 4" e-Ticket paper receipt.

HW-ESEEK-M260

HW-BRO-4230BUNDL

Copyright © ProPhoenix Corporation
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Terms & Conditions

3rd Party Software
Netmotion Mobility w Policy, NAC and Analytics/Prem support
NetMotion Mobility - Windows Device License

Includes:

* Policy Module

* Network Access Control Module (NAC)
* Analytics Module

Mobility Premium Software Maintenance

* 24x7 technical support

* Major version upgrades

* Tech notes and web based support

* Cumulative quantity discounts on additional device licenses
* Patch and point releases at no additional charge

* Guaranteed response times

Easy Street Draw Pro WEB Enterprise License

ProPhoenix is a Trancite Easy Street Draw re-seller only. Easy Street Draw Installation is the sole responsibility of the customer with
assistance from Trancite, if needed. Enterprise License Plan is for indicated number of personnel. First year support is included. 2nd
and subsequent year's support provided from Trancite Easy Street Draw and not ProPhoenix. Support pricing is set by Trancite Easy
Street Draw .

TRANCITE Software Maintenance Coverage Must be Purchased from TRANCITE
Directly not for ProPhoenix

1. Licensor offers a maintenance plan for the Software as follows:
i. Product updates & upgrades:Licensor will supply improvements and other changes to the software which
licensor, at its discretion, deems to be logical improvements or extensions.
ii. Defect corrections:Licensor will supply corrections as required to correct substantial deviations of the
software from specifications or the current applicable reference manual.
iii. Save 40% off standard training rates while current under maintenance
iv. License Management Services
V. License Activations
vi. License Transfers
vii. License Auditing and Reporting
viii. Support Assistance
ix. Integration Support
X. Answers on How To's and Best Practices
Xi. Troubleshooting
xii. Remote online assistance

2. Initial maintenance period- following the execution of this license there will be no additional charge
for maintenance support and product updates for one full year.

3. Charges for subsequent years- for each year after the initial maintenance period of the license,
licensor will continue to provide Licensee with maintenance, support and product update services as
described in section (A) above, provided Licensee pays Licensor in advance the annual maintenance
and support charges then in effect.

Licensor will continue to provide Licensee with maintenance, support and product update services as described in section
(A) above, provided Licensee pays Licensor in advance the annual maintenance and support charges then in effect.

ScenePD Workstation License -Latest Version

Each client (CAD, WDA and RMS) requires one ScenePD license to draw crime scene. Optional Extended Software Maintenance Plan

Copyright @ ProPhoenix Corporation
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(For Planning Purposes): Year 1 - No Charge Optional Years 2 & beyond = $135 per year (billed annually) by PAE (Scene PD)

TRANCITE Software Maintenance Coverage Must be Purchased from TRANCITE
Directly not for ProPhoenix

1. Licensor offers a maintenance plan for the Software as follows:
i. Product updates & upgrades:Licensor will supply improvements and other changes to the software which
licensor, at its discretion, deems to be logical improvements or extensions.
ii. Defect corrections:Licensor will supply corrections as required to correct substantial deviations of the
software from specifications or the current applicable reference manual.
iii. Save 40% off standard training rates while current under maintenance
iv. License Management Services
V. License Activations
vi. License Transfers
vii.  License Auditing and Reporting
viii. Support Assistance
ix. Integration Support
X. Answers on How To's and Best Practices
Xi. Troubleshooting
xii.  Remote online assistance

2. Initial maintenance period- following the execution of this license there will be no additional charge
for maintenance support and product updates for one full year.

3. Charges for subsequent years- for each year after the initial maintenance period of the license,
licensor will continue to provide Licensee with maintenance, support and product update services as
described in section (A) above, provided Licensee pays Licensor in advance the annual maintenance
and support charges then in effect.

Licensor will continue to provide Licensee with maintenance, support and product update services as described in section
(A) above, provided Licensee pays Licensor in advance the annual maintenance and support charges then in effect.

Easy Street Draw Workstation License - Latest Version

ProPhoenix is a Trancite Easy Street Draw re-seller only. Easy Street Draw Installation is the sole responsibility of the customer with
assistance from Trancite, if needed. Enterprise License Plan is for indicated number of personnel. First year support is included. 2nd
and subsequent year's support provided from Trancite Easy Street Draw and not ProPhoenix. Support pricing is set by Trancite Easy
Street Draw .

TRANCITE Software Maintenance Coverage Must be Purchased from TRANCITE
Directly not for ProPhoenix

1. Licensor offers a maintenance plan for the Software as follows:
i. Product updates & upgrades:Licensor will supply improvements and other changes to the software which
licensor, at its discretion, deems to be logical improvements or extensions.
ii. Defect corrections:Licensor will supply corrections as required to correct substantial deviations of the
software from specifications or the current applicable reference manual.
iii. Save 40% off standard training rates while current under maintenance
iv. License Management Services
V. License Activations
vi. License Transfers
vii.  License Auditing and Reporting
viii. Support Assistance
ix. Integration Support
X. Answers on How To's and Best Practices
Xi. Troubleshooting
xii. Remote online assistance

2. Initial maintenance period- following the execution of this license there will be no additional charge

Copyright © ProPhoenix Corporation
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for maintenance support and product updates for one full year.

3. Charges for subsequent years- for each year after the initial maintenance period of the license,
licensor will continue to provide Licensee with maintenance, support and product update services as
described in section (A) above, provided Licensee pays Licensor in advance the annual maintenance
and support charges then in effect.

Licensor will continue to provide Licensee with maintenance, support and product update services as described in section
(A) above, provided Licensee pays Licensor in advance the annual maintenance and support charges then in effect.

3rd Party Hardware

Wasp WPL305 - USB barcode label printer - B/W - thermal transfer with pack of labels

Wasp WPL305 - Label printer - B/W - 3400 3x4 thermal transfer labels -

Shipping charges are included in product price.

Additional labels sold separately by ProPhoenix

Hardware purchased through ProPhoenix includes software configuration (not installation), drivers and licensing.

If purchased elsewhere, configuration services and software drivers and licensing provided by ProPhoenix will be at an additional
expense.

Wasp WWS750 - Wireless 2D Scanner with Base and ProPhoenix Drivers

WASP WWS750 SCANNER/CHRG/BS USB Shipping charges are included in product price. Hardware purchased through ProPhoenix
includes software configuration and drivers for Phoenix interfacing (not installation) where applicable. If purchased elsewhere,
configuration services and software drivers provided by ProPhoenix will be at an additional expense.

Included:

WWS750 2D barcode scanner

WWS750 adustable radio/recharging base

Rechargeable litium-ion battery

2-year warranty from Wasp www.waspbarcode.com/barcode-scanners/wws750-2d-barcode-scanner

Programming guide

Hardware purchased through ProPhoenix includes software configuration (not installation), drivers and licensing.

If purchased elsewhere, configuration services and software drivers and licensing provided by ProPhoenix will be at an additional
expense.

Epadlink Electronics ePad VP9805

Key Features Include:

e Monochrome LCD display

« Displays affirmation text for greater signing context

* Assigns a unique serial ID humber to the host computer

* Ergonomic design

¢ Legally-binding eSignatures

« USB powered, portable device

¢ Bundled with IntegriSign software for Acrobat, MS Word and Excel
¢ Bundled with ProPhoenix Drivers

Hardware - Antaira STE-501C E911 Device Bundle

Copyright © ProPhoenix Corporation
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The STE-501C is a single port gateway between Ethernet (TCP/IP) and Serial signal
communications. It allows almost any serial device to be connected to a new or existing Ethernet
network. By encapsulating serial data and transporting it over Ethernet, the STE-501C offers full-
duplex, bi-directional data transmission transparent between serial port and Ethernet network.
Capable of using either RS232, RS422 or RS485 serial communication standards the STE-501C is
ideal for upgrading industrial serial devices onto a Ethernet network. Bundle includes the power

supply.

Features:

* Rugged Metal Case with DIN-Rail / Wall-Mount

* 15KV ESD Protection for Serial Signals

¢ 10/100Mbps Fast Ethernet Full Duplex Auto Negotiation

*  Supports Multiple Link Mode with TCP Server/Client, UDP, and Virtual COM Mode
*  Monitor, Manage, and Control Industrial Field Devices Remotely

. Configurable via Built-in Web Server, Serial Console, or Telnet

*  Windows Based Utility for IP Configuration

¢ Upgradeable Firmware from Remote-PC via Ethernet

Axis V5925 PTZ 1080P Network Camera - For Mugshot

AXIS V5925 offers HDTV 1080p resolution with smooth pan/tilt/zoom, high quality audio streaming in stereo, and powerful 30x zoom.
The open interface makes it easy to integrate with other systems. Customer is responsible to mount the camera and connect to the
network and power source. This camera does not utilize POE, it must be plugged into a power source.

E-Seek M260 Drivers License Card Reader Bundle

The Model 260 incorporates a magnetic stripe reader with advanced technology 2D barcode reading capability. The Model 260 can
read any government issued ID card with magnetic stripe information and/or 2D barcodes. This creates a single device for reading
virtually all government issued ID's. The data is also transferred to the host device via a standard USB interface (or RS-232). This
approach to scanning both magstripe and 2D information with one device is an ideal solution for the POS, ID authentication and law
enforcement environment. In addition to the standard side access USB cable interface connector, the Model 260 has incorporated a
bottom mounted interface connector, making it an ideal solution for kiosk application environments. Hardware purchased through
ProPhoenix includes software configuration (not installation) where applicable. If purchased elsewhere, configuration services by
ProPhoenix will be at an additional expense.

Bundle contains the E-Seek M260 card reader, and the CN8000 5' USB Cable that powers the unit (no additional adapters are

needed), and the de-coding software for reading DL information.
http://www.e-seek.com/product_m260.asp

Brother Rugged Jet 4230BL Mobile e-Ticket Printer Bundle

Bundle Includes:

Printer engine (fancy word for printer) - Rugged Jet 4230BL (Battery Included)
10 foot USB cable

14 foot Hard Wired Power Supply

Shipping Charges
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