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March 5, 2026 
 
Honorable Tyisha Walker-Myers 
President, New Haven Board of Alders 
City of New Haven 
165 Church Street 
New Haven, CT 06510 
 
Re: ORDER APPROVING BUS STOP ENHANCEMENT PROGRAM MASTER MAINTENANCE 
AGREEMENT BETWEEN STATE OF CONNECTICUT DEPARTMENT OF TRANSPORTATION AND THE 
CITY OF NEW HAVEN  
 
Honorable Tyisha Walker-Myers, 
 
I am requesting your support and the Board’s approval for the City to enter into a Bus Stop 
Enhancement Program Master Maintenance Agreement with the Connecticut Department of 
Transportation (CTDOT). This agreement will allow New Haven to participate in a CTDOT-funded 
program that designs and installs bus stop enhancements along CTDOT-funded transit routes 
within the City. 
 
The proposed agreement establishes responsibilities for installed improvements. CTDOT will 
provide design and installation for eligible enhancements at (up to) fifteen shelter locations. The 
City will maintain the assets after installation, consistent with standard management of 
infrastructure in the public right-of-way. 
 
I am asking for your support to approve this agreement that provides New Haven a direct path 
to deliver rider-facing bus stop improvements using CTDOT resources. Approval allows New 
Haven to improve safety, accessibility, and the rider experience in a cost-effective way. With the 
Board’s support, we can execute the agreement and coordinate quickly with CTDOT on priority 
locations. If needed, TT&P can provide additional information and resources related to this 
agreement. 
 
Thank you for your consideration and for your continued leadership on transportation and 
quality-of-life issues. Should you require additional information, please contact the undersigned. 
 

 
Haley Simpson 
Director, Department of Transportation Traffic & Parking  
City of New Haven 
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Director 


