
 
AGREEMENT COVER SHEET 

 
Cover Sheet is an Internal Document for Business Office Use 

 
Please Type 

 
Contractor full name: Frontline Technologies Group, LLC 
                 
Doing Business As, if applicable:  Frontline Education 
  
Business Address: 1400 Atwater Dr., Malvern, PA 19355 
    
Business Phone: 610-349-7081 
   
Business email: billing@frontlineed.com 
 
SS# OR Tax ID #: 46-5125936 
   
Funding Source & Acct # including location code: Alliance Grant 
(Operations) 
    
Principal or Supervisor: Lisa Mack 
 
Agreement Effective Dates: From 09/01/2020 To 06/30/2024.  
 
Hourly rate or per session rate or per day rate.  
Total amount:  
 
Description of Service: Please provide a one or two sentence description of 
the service. Additional software modules from Frontline Technologies to aid 
in the recruiting of certified staff and to move to electronic processing of 
new hire forms. 
 
Submitted by: ___Phillip J. Penn ___________   Phone: 
____________________ 
 
 



 

 

Memorandum 

To:   New Haven Board of Education Finance and Operations 
Committee 
From:   Phillip Penn  
Date:   September 16, 2020  
Re:   Expanded Agreement with Frontline Education   
  
 

Please answer all questions and attach any required documentation as indicated below.  
Please have someone ready to discuss the details of each question during the Finance & 
Operations meeting or this proposal might not be advanced for consideration by the full 
Board of Education. 

1. Contractor Name: Frontline Technology Group, LLC, d/b/a Frontline Education 
 

2. Description of Service: Human Resources software specifically tailored to Local 
Education Authorities 

 
3. Amount of Agreement and hourly or session cost:  

 
4. Funding Source and account number: Alliance Grant (Operations)  

 
5. Continuation/renewal or new Agreement?  

Answer all questions: 
a. If continuation/renewal, has the cost increased? If yes, by how much? This is 

an expansion of an existing agreement with a current vendor. 
b. What would an alternative contractor cost: Because the software is 

proprietary, there is a sole-source designation. 
c. If this is a continuation, when was the last time alternative quotes were 

requested? N/A 
d. For new or continuation: is this a service existing staff could provide. If no, 

why not? The expanded software capabilities will greatly enhance the ability 
of our current HR staff to proactively prospect for new talent, rather than 
passively waiting for a candidate to respond to one of our postings. The 
software will also dramatically reduce the amount of time staff spends 
processing onboarding paperwork for new employees. 
 

6. Type of Service:  



      Answer all questions: 
a. Professional Development?

i. If this is a professional development program, can the service be
provided by existing staff? If no, why not? N/A

b. After School or Extended Hours Program? N/A
c. School Readiness or Head Start Programs? N/A
d. Other: (Please describe) We are subscribing to additional Human Resource

modules offered by Frontline to expand our ability to recruit talent (Frontline
Recruiting & Hiring) to NHPS and restructure what is currently a time-
consuming (30 to 45 minutes per new hire), paper-based process to a self-
service model completed by each new employee (Frontline Central).

7. Contractor Classification:
Answer all questions: 
a. Is the Contractor a Minority or Women Owned Business? No
b. Is the Contractor Local? No, the company is based in Pennsylvania
c. Is the Contractor a Not-for-Profit Organization? If yes, is it local or national?

For-Profit
d. Is the Contractor a public corporation? No, it’s a Limited Liability

Corporation
e. Is this a renewal/continuation Agreement or a new service? Expanded service

with an existing vendor.
f. If it is a renewal/continuation has cost increased? If yes, by how much? The

additional modules will cost the following:

FY 2021 $69,564.25 

FY 2022 $82,593.90 

FY 2023 $86,723.59 

FY 2024 $91,059.78 

g. Will the output of this Agreement contribute to building internal capabilities?
If yes, please explain: Yes. Our current recruiting process is a reactive/passive
one, where a potential candidate has to interact with one of our job postings
for us to be aware of their interest. Frontline Recruiting, in contrast, will
enable our recruiting staff to proactively search out candidates within the
Frontline database with the experience level, certification(s), etc., that match
the vacancy we are trying to fill. Similarly, our current onboarding process for
new employees is entirely paper based, and requires 30-45 minutes per hire
for HR staff to review, copy, forward, etc. Frontline Central makes this a self-
service model, where the candidate completes the forms electronically and a
checklist quickly determines if the package is complete. Over that past few
years, the HR Department has lost 2.5 FTEs of staff. This more efficient
process will greatly improve productivity and free up time for staff to work on

See order form for updated figures. 



other matters. 
 

8. Contractor Selection: 
Answer all questions 
a. What specific skill set does this contractor bring to the project? If a new 

contractor, please attach a copy of the contractor’s resume. Frontline 
Education is the industry leader in HRMS software for the education market. 
The company currently has relationships with xx district in Connecticut and 
xx district nationally. We currently utilize the company’s Applitrack software. 

b. How was the Contractor selected? Quotes, RFP/RFQ, Sealed Bid or Sole 
Source? Because the software is proprietary and the new modules integrate 
into the existing software to which we already subscribe, there is a Sole 
Source designation. 

c. Please describe the selection process including other sources considered and 
the rationale for selecting this Contractor: Sole source. Adding additional 
modules to existing software platform. 
 

9. Evidence of Effectiveness & Evaluation  
Answer all questions 
a. What specific need will this contractor address and how will the contractor’s 

performance be measured and monitored to ensure that the need is met? 
Our recruiting is not as proactive as it can be, which greatly limits our ability 
to attract talent to NHPS. The new recruiting module will allow us to target 
specific skill sets, certifications or candidates for open roles at NHPS. The 
new software will also dramatically improve the efficiency of our onboarding 
process. 

b. If this is a renewal/continuation service attach a copy of the evaluation or 
archival data that demonstrates effectiveness. New modules. 

c. How is this service aligned to the District Continuous Improvement Plan? As 
one example, the new recruiting module will allow us to search more than 
20,000 candidates who graduated from historically Black colleges and 
universities (HBCU), which should in turn enable us to attract more diverse 
certified staff to NHPS. 
 

10. Why do you believe this Agreement is fiscally sound? 
The increased efficiency in the onboarding process will eliminate the need to add 
back to the organization a 0.5 or 1.0 FTE role to handle the paperwork associated 
with new hires. If successful, over time the new recruiting capabilities should enable 
NHPS to reduce the fees paid to recruiting sites and recruiters.  
 

11. What are the implications of not approving this Agreement? We continue to 
operate in a less than optimal manner. 

 
        Rev: 8/10/2020 

 



 

© Frontline Education 

Phillip Penn 

Chief Financial Officer  

New Haven Public Schools 

New Haven, CT 06519 

  

Dear Phillip: 

 

On behalf of Frontline Education, I am pleased to present you with the following proposal and pricing for Frontline’s 

Onboarding and Forms, Proactive Recruiting, and Screening and Selection solutions.  

 

Frontline Education is an integrated insights partner serving more than 9,500 K-12 organizations and millions of 

educators, administrators and support personnel in their efforts to develop the next generation of learners. With more 

than 20 years of experience serving the front line of education, Frontline Education provides actionable intelligence 

and insights that enable informed data driven decisions that drives engagement across school systems.  

 

Bringing together the best education software solutions into one unified platform, Frontline is pioneering a human 

capital management approach that meets the unique needs of education. The Frontline Insights Platform makes it 

possible to efficiently and effectively manage the administrative needs of the education community with solutions 

including Frontline Recruiting & Hiring, Frontline Absence & Time, Frontline Professional Growth, Health 

Management, and Frontline Special Ed & Interventions. 

 

This proposal contains descriptions of the solutions you have expressed interest in. Investment estimates are provided 

which include the annual subscription fees, one-time implementation fees, and administrator training with related 

terms and conditions.  You will note that we were able to provide you significant discounts for these new solutions 

due to your continued investment with Frontline Education.    

 

We look forward to your selection of Frontline Central and enhancing your Recruiting & Hiring services, while 

expanding your investment with Frontline Education as your long-term education partner. We look forward to 

providing solutions that meet the needs of your goals and strategic initiatives as your trusted advisor in your success. 

 

Sincerely, 

 

Joel Titmas 

jtitmas@frontlineed.com 

610-349-7081
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Review of Frontline Solutions 

 

The Frontline Insights Platform is bringing critical technologies together to provide on-demand, actionable 

insights to the front line of education. It is a powerful combination of the Frontline Education solutions, connected 

to Frontline Central – a single source of truth for all employee information within the Frontline systems – and built 

on a foundation that provides a secure, efficient and consistent user experience.   

Includes: 

• FERPA-compliant security  

• Identity management  

• Mobile applications  

• Common UI and navigation 

• Reporting and dashboards 

 

Frontline Proactive Recruiting & Hiring components: 

• Recruiting and Hiring (Already being used by New Haven Public Schools) 

• Frontline Central  

• Proactive Recruiting 

• Screening and Assessments  

 

25 districts in the state of Connecticut utilize Frontline Education’s Recruiting and Hiring combined with Frontline 

Central services.  For New Haven Public schools, Frontline Central will improve visibility between all NHPS 

stakeholders and improve the performance of your talented HR team.  Clearly defined workflows will ensure all 

buildings and departments can see what their responsibilities are and enable them to reduce redundancies and 

increase operational effectiveness.  Frontline Central will also provide your new hires a modern onboarding 

experience through the use of electronic forms review and signatures.  HR will be able to push notifications for 

incomplete forms.  By enhancing your Recruiting and Hiring software this will give NHPS access to more potential 

applicants including ones outside of your geographic area and select the best people for the jobs.  K12Jobspot has 

over 57,800 job seekers who don’t live in CT but have expressed in moving to your state.  Create automated 

campaigns to “recruit while you sleep”.  Highlight top candidates with proven job specific assessments and pre-built 

interview questions specific to K-12 positions.  Frontline Central is strategically integrated with Recruiting & Hiring 

with single sign-on access with one Frontline password.   
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Frontline’s clients in your state.  

 

 

 

Total September 1st 2020 – June 30th, 2021 New Solution Subscription:  

Prorated Summary 

Solutions List Subscription 

Bundle 

Discount 

% Bundle 

Discount Net Subscription 

Frontline Central $57,032.90 $5,703.29 10% $51,329.61 

Proactive Recruiting/Screening 

Assessment   

$19,149.60 $1,914.96 10% $17,234.64 

Total $76,182.50 $7,618.25 10% $68,564.25 
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Total July 1st 2021- June 30th, 2022 New Solution Subscription Summary 

(Year 1):  

 

Solutions List Subscription 

Bundle 

Discount 

% Bundle 

Discount Net Subscription 

Frontline Central $68,703 $6,870.30 10% $61,832.70 

Proactive Recruiting/Screening 

Assessments  

$23,068 $2,306.80 10% $20,761.2 

Total $91,771 $9,177.10 10% $82,593.90 

 

Total July 1st 2022- June 30th, 2023 New Solution Subscription Summary 

(Year 2): 

 

Solutions Subscription 

Frontline Central $64,924.33 

Proactive Recruiting/Screening 

Assessments   

$21,799.26 

Total $86,723.59 

 

Total July 1st 2023- June 30th, 2024 New Solution Subscription Summary 

(Year 3): 

Solutions Subscription 

Frontline Central $68,170.55 

Proactive Recruiting/Screening 

Assessment   

$22,889.23 

Total $91,059.78 
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Total discounted savings through June 30th 2024 = $22,553.98 (based off of 

current list price)  

 

 

Implementation Overview  

 

Frontline Education prides ourselves on stellar Customer Service. The implementation of your 

solutions will be managed by an Implementation Consultant who is a solution expert. They will 

guide you through the process of gathering requirements, configuring the system to meet the 

needs of your district and testing the processes. In addition, the Implementation Consultant will 

also be your Trainer to your District Admins & Staff. Throughout the process, we will provide 

resources including an online Learning Center, documentation, and a project plan to help guide 

you every step of the way. Once you are fully utilizing the system, we will engage our Support 

Team to be there for any additional questions and/or feedback you may have. 

 

 

Implementation Fee Summary 

 

Solution One-Time Implementation Fees 

Frontline Central $4,200 

Proactive Recruiting $900 

Screening and Assessments  $0 

Total $5,100 
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Frontline Master Services Agreement 
MSA-001 f400000S8jYP 

09/29/2020 

1400 Atwater Drive Malvern, PA 19355 

MASTER SERVICES AGREEMENT 

This Master Services Agreement is made effective as of the date of the signature below (the 

"Effective Date'1 by and between Frontline Technologies Group LLC dba Frontline Education, with 

an address at 1400 Atwater Drive, Malvern, PA 19355 ("Frontline" or "Frontline'), and the customer 

identified below ("Customer'1, Frontline and Customer are sometimes referred to herein, 

individually, as a "ffil!t' and, collectively, the "Parties." 

By signing below, the Parties agree to be legally bound by the Terms and Conditions contained 

herein (the ''Terms and Conditions'), including any exhibits, Order Form(s), Order Form Terms and 

Conditions and Statements of Work (collectively, the "Agreemenn. To place orders subject to this 

Agreement, at least one Order Form (as defined below) must be incorporated into this Agreement. 

This Agreement constitutes the complete and exclusive statement of the agreement between the 

Parties with respect to the Software and the Services set forth herein and any other software, 

products or other services provided by Frontline or any of its affiliates or predecessors prior to 
the Effective Date. For the avoidance of doubt, this Agreement supersedes any and all prior oral 

or written communications, proposals, RFPs, contracts, and agreements (including all prior license 

and similar agreements) and the Parties hereby terminate any such agreements. In the event of a 
conflict between the provisions of the Terms and Conditions and the provisions of any Statement 

of Work or any Order Form or any Order Form Terms and Conditions, the provisions of the 

Statement of Work or Order Form or Order Form Terms and Conditions, as applicable, shall 

govern, but only with respect to the services forth in the Statement of Work or that particular 

Order Form. 

Frontline Technologies Group LLC dba Frontline 

Education 

Signature: 
--------------

Name:     Gregory A. Doran

Title:     CFO

Address: 1400 Atwater Drive

Malvern, PA 19355 

Email: billing@frontlineed.com 

Attached: Terms and Conditions 

Exhibit A 

,. 

Name: 

Title: /f,)C (..dvk.ct 
Address: 54 Meadow Street 

New Haven, Connecticut 06519 

Page 1 of7 













































         
   NEW HAVEN, CONNECTICUT 

Minutes – Board of Education Meeting – September 28, 2020 
 

-13- 
 

mentioned earlier.  We are going to get some information related to the Corp Counsel 
reimbursement expenses and the Jeffrey Bagnold expense at our next meeting.  Staff is 
researching the exact answers to make sure we are passing on definitive information. 
________________________________________________________________________ 

681-20 On the motion by Mr. Wilcox, seconded by Mr. Conaway, it was voted by roll call to  
 approve the following FINANCE AND OPERATIONS-RELATED ITEMS as noted on  
 the amended agenda:   

ABSTRACTS 
 

682-01 Child Day Care Grant, in the amount of $1,033,933.07 for July 1, 2020 to June 30, 2021 
 ________________________________________________________________________ 
            AGREEMENTS 
 
683-20 An agreement with American Evaluation Services, Inc. to conduct the annual evaluation of  
Federal Magnet  the Federal Magnet School Assistance Program grant from October 12, 2020, 2020 to  
School Grant June 20, 2021 in an amount not to exceed $50,000.  
 
684-20 An agreement with Sugehitled Rodriguez, LCSW to provide social and emotional supports  
Sugehitled Rodriguez for students attending St. Martin de Porres Academy, from September 22, 2020 to June
 18, 2021, in an amount not to exceed $25,258. 
 
685-20 An agreement with Houghton Mifflin Harcourt Publishing Company to provide professional  
Houghton Mifflin development sessions to staff at Wexler Grant School on the Math Solutions program, from  
Harcourt Publishing September 15, 2020 to March 31, 2021, in an amount not to exceed $32,400.  
 
686-20 An agreement with Frontline Education to provide software modules from Frontline  
Frontline Technologies to aid in recruiting of certified staff and to move to electronic processing of 
Technologies  new hire forms, from October 1, 2020 to June 30, 2024 in an amount not to exceed  
 $61,776 FY2021; $82,593.90 FY22; $86,723.59 FY2023 and $91,059.78 FY 2024.  
 
687-20 An agreement with Fuss & O’Neill for building reopening consulting services related to  
Fuss & O’Neill heating, ventilating, and air conditioning (HVAC) systems at multiple locations in New  
 Haven, Connecticut during the COVID-19 pandemic from September 17, 2020 to June 30,  
 2021, in an amount not to exceed $120,000.  
 ________________________________________________________________________ 

 CONTRACTS 
 
688-20 An award of Contract #50532 for Tim’s Enterprises, LLC for Painting and Repairs to Sound  
Tim’s Enterprises School from July 13, 2020 to September 30, 2020 in an amount not to exceed $124,320.  
 ________________________________________________________________________ 
Teaching & Learning Committee Report 

salina.manning
Highlight



City of New Haven – Disclosure & Certification Affidavit (Form #1421) (rev 5/2020) 

CITY OF NEW HAVEN 
New Haven, Connecticut 06510 

DISCLOSURE & 
CERTIFICATION AFFIDAVIT 

EVERY SECTION MUST BE COMPLETED 
For help completing this form contact 203-946-8201

Contractor/Vendor Name: 
Address: 

Telephone and/or Fax #: 
Email Address: 

Contact Person: 
For the purposes of this Disclosure and Certification Affidavit, the following definitions apply: 

(a) “Person” means one (1) or more individuals, partnerships, corporations, associations, or joint ventures.
(b) “Contract” means any agreement or formal commitment entered into by the city to expend funds in return for work, labor, services, supplies, equipment, 

materials or any combination of the foregoing, or any lease, lease by way of concession, concession agreement, permit, or per agreement whereby the 
city leases, grants or demises property belonging to the city, or otherwise grants a right of privilege to occupy or to use said property of the city. 

(c) “City” means any official agency, board, authority, department office, or other subdivision of the City of New Haven. 
(d) “Affiliate Entity” means any entity listed in sections 9 or 10 below or any entity under common management with the Contractor.

State of County of 
I, 

being first duly sworn, hereby deposes and says that: 
(type or print your name above) 

1. I am over the age of 18 and understand the obligations of making statements under oath; I understand that the City of 
New Haven is relying on my representations herein.  

2a. I am the corporate secretary or majority owner 
(including sole proprietorship) of Insert Company Name above 

2b. Or I am an individual and my name is: 
if an individual, insert your name above 

3. I am fully informed regarding the preparation and terms of the above referenced agreement (the “Agreement”) and of all pertinent circumstances 
related thereto. 

4. Please select the applicable representation(s) regarding taxes or, if none of the below are accurate, attach an explanation of the status of 
the relevant tax obligations to this Affidavit (mark an  “X” in the appropriate box or “NA” if none apply). 

4a. As required by Conn. Gen. Stat. §12-41, the Contractor (and each owner, partner, officer, authorized signatory or Affiliate Entity of the 
Contractor) has filed a list of taxable personal property with the City of New Haven for the most recent grand list and all taxes are current. 

4b. The Contractor (including any owner, partner, officer or authorized signatory thereof) is not required to file a list of taxable personal property 
with the City of New Haven for the most recent grand list and does not owe any back taxes to the City of New Haven, either directly or 
through a lease or other agreement. 

4c. The Contractor or an owner, partner, officer, representative, agent or Affiliate Entity of the Contractor either i) has a PILOT agreement with 
the City of New Haven or ii) owes back taxes and has executed an agreement with the City of New Haven to pay said back taxes in 
installment payments. Such agreement is attached and incorporated herein by reference and the payments under said agreement 
are not in default. 

5. Other than as may be described in section 4 above, the Contractor (including any owner, partner, officer, other authorized signatory, or 
Affiliate Entity) does not have any outstanding monetary obligations to the City of New Haven. 

6. Please select the applicable representation about the Contractor’s business registration: 
6a. Contractor is a Connecticut corporation, partnership, limited liability company or sole 

proprietorship and its Connecticut Secretary of the State Business ID #: Insert State Registration # above 
6b. Contractor is a foreign corporation, partnership, limited liability company or sole 

proprietorship but is registered to do business in the State of Connecticut.  The 
Contractor’s Connecticut Secretary of the State Business ID #: Insert State Registration # above 

6c. Contractor is a foreign corporation, partnership, limited liability company or sole 
proprietorship and is not registered to do business in the State of Connecticut.  The 
Contractor is registered in the State of: Please insert State name above 

Contractor has confirmed with the Connecticut Secretary of the State that the services it will provide pursuant to the Agreement do not constitute doing business 
in the State of Connecticut and no registration with the Connecticut Secretary of the State is required.  Contractor does otherwise have the following State of 
Connecticut registrations, certificates or approvals relevant to the Agreement (if not applicable, state N/A). 

1171717





 

 

EXHIBIT XX 

STUDENT DATA PRIVACY AGREEMENT  
SPECIAL TERMS AND CONDITIONS 

 
For the purposes of this Exhibit XX "directory information," "de-identified student information," 
"school purposes," "student information," "student records," "student generated content," and 
"targeted advertising" shall be as defined by Conn. Gen. Stat.§10-234aa. 

1. All student records, student information, and student-generated content (collectively, "student 
data") provided or accessed pursuant this Agreement or any other services agreement between 
the Parties are not the property of, or under the control of, the Contractor. 

2. The Board shall have access to and the ability to delete student data in the possession of the 
Contractor except in instances where such data is (A) otherwise prohibited from deletion or 
required to be retained under state or federal law, or (B) stored as a copy as part of a disaster 
recovery storage system and that is (i) inaccessible to the public, and (ii) unable to be used in the 
normal course of business by the Contractor. The Board may request the deletion of any such 
student information, student records or student generated content if such copy has been used by 
the operator to repopulate accessible data following a disaster recovery. The Board may request 
the deletion of student data by the contractor within ten (10) business days of receiving such a 
request and provide to the Board confirmation via electronic mail that the student data has been 
deleted in accordance with the request, the date of its deletion, and the manner in which it has 
been deleted.  The confirmation shall contain a written assurance from the Contractor that proper 
disposal of the data has occurred in order to prevent the unauthorized access or use of student 
data and that deletion has occurred in accordance with industry standards/practices/protocols. 

3. The Contractor shall not use student data for any purposes other than those authorized pursuant 
to this Agreement. 

4. A student, parent or legal guardian of a student may review personally identifiable information 
contained in student data and correct any erroneous information, if any, in such student data. If 
the Contractor receives a request to review student data in the Contractor's possession directly 
from a student, parent, or guardian, the Contractor agrees to refer that individual to the Board and 
to notify the Board within five (5) business days of receiving such a request. The Contractor agrees 
to work cooperatively with the Board to permit a student, parent, or guardian to review personally 
identifiable information in student data that has been shared with the Contractor, and correct any 
erroneous information therein. 

 



      

 

5. The Contractor shall take actions designed to ensure the security and confidentiality 
of student data. 

6. The Contractor will notify the Board, in accordance with Conn. Gen. Stat. § 10-234dd, 
when there has been an unauthorized release, disclosure or acquisition of student data. 
Such notification will include the following steps: 

Upon discovery by the Contractor of a breach of student data, the 
Contractor shall conduct an investigation and restore the integrity of its 
data systems and, without unreasonable delay, but not more than thirty 
(30) days after such discovery, shall provide the Board with a more 
detailed notice of the breach, including but not limited to the date and 
time of the breach; name(s) of the student{s) whose student data was 
released, disclosed or acquired; nature of and extent of the breach; and 
measures taken to ensure that such a breach does not occur in the future. 

7. Student data shall not be retained or available to the Contractor upon expiration of the 
contract between the Contractor and Board, except a student, parent or legal guardian 
of a student may choose independently to establish or maintain an electronic account 
with the Contractor after the expiration of such contract for the purpose of storing 
student generated content. 

8. The Contractor and Board shall each ensure their own compliance with the Family 
Educational Rights and Privacy Act of 1974, 20 U.S.C. § 1232g, as amended from 
time to time. 

9. The Contractor acknowledges and agrees to comply with the above and all other 
applicable aspects of Connecticut's Student Data Privacy law according to 
Connecticut General Statutes §§ 10-234aa through 10-234dd. 

10.  The Parties agree that this Agreement controls over any inconsistent terms or 
conditions contained within any other agreement entered into by the Parties 
concerning student data. 

 
 
 
 
 
 
 
Revised: 10/2/18 
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FRONTLINE TECHNOLOGIES GROUP LLC  
SUBSIDIARY FACT SHEET 

as of August 2020 

Company and Jurisdiction Qualification 
ID # and FEIN 

Stockholders/Members of Company and Equity Ownership 

CRS Holding Company LLC (fka Frontline 
Holdco LLC) 

Jurisdiction: DE 

Headquarters: 
 

Registered Agent: 
The Corporation Trust Company 
1209 Orange Street 
Wilmington, DE 19801 
 

Formed: 1/22/2015 

EIN: 47-2970592 

Org ID# 5679551 

 

Frontline Technologies Group, LLC 

Frontline Technologies Canada LLC 

Jurisdiction: DE 

Headquarters: 
 

Registered Agent: 
The Corporation Trust Company 
1209 Orange Street 
Wilmington, DE 19801 
 

Formed: 3/19/2014 

EIN: 46-5135019 

Org ID#5501041  

 

Frontline Technologies Group LLC 
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Company and Jurisdiction Qualification 
ID # and FEIN 

Stockholders/Members of Company and Equity Ownership 

Excalibur Holdco LLC 

Jurisdiction: DE 

Headquarters: 
 

Registered Agent: 
The Corporation Trust Company 
1209 Orange Street 
Wilmington, DE 19801 
 

Formed: 8/12/2016 

EIN: 81-3556786 

Org ID# 6122512 

 

Frontline Technologies Group LLC 

Prologic Technology Systems, LLC Formed: 5/31/18 

Former: 2/2/98 

EIN: 74-2866511 
 
 

Frontline Technologies Group, LLC 

J. Pepper Holdings, Inc. 

 

Perennial Edtech, LLC 

Jurisdiction: DE 

Registered Agent: 
Corporation Service Company 
2711 Centerville Road, Ste. 400 
Wilmington, New Castle County, Delaware 
19808 
 

Formed:  6/12/2017 

EIN: 35-2597925 

Org ID# 6442690 

Frontline Technologies Group LLC 

Accelify Solutions, LLC Formed: 07/25/2013 

EIN: 46-3322811 

Frontline Technologies Group LLC 





SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

Willis Towers Watson Northeast, Inc.
c/o 26 Century Blvd
P.O. Box 305191
Nashville, TN   372305191  USA

Frontline Technologies Group LLC
1400 Atwater Drive
Malvern, PA 19355

City of New Haven is included as an Additional Insured as respects to General Liability and Auto Liability.

General Liability policy shall be Primary to any other insurance in force for or which may be purchased by Additional
Insured.

Waiver of Subrogation applies in favor of Additional Insured with respects to General Liability, Auto Liability and

City of New Haven

08/25/2020

1-877-945-7378 1-888-467-2378

certificates@willis.com

Berkley National Insurance Company 38911

Indian Harbor Insurance Company 36940

W17576820

A

1,000,000

1,000,000

15,000

1,000,000

2,000,000

2,000,000

Y Y TCP 7011692-12 09/18/2019 09/18/2020

A

1,000,000

09/18/202009/18/2019Y Y TCA 7011693-12

TWC 7011694-12
A Y

1,000,000
09/18/2019 09/18/2020

1,000,000

1,000,000

B Privacy and Network Security

Technology Errors & Omissions

Per Claim/AggMTP 9035680 02 09/18/2019 09/18/2020

Per Claim/Agg

Cyber Technology E&O Retention

179316520009380SR ID: BATCH:

$100,000

$10,000,000

$10,000,000

Willis Towers Watson Certificate Center

Page 1 of 2



ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

Frontline Technologies Group LLC
1400 Atwater Drive
Malvern, PA 19355

Workers' Compensation, as permitted by law.

2 2

Willis Towers Watson Northeast, Inc.

See Page 1

See Page 1 See Page 1 See Page 1

25 Certificate of Liability Insurance

W17576820CERT:1793165BATCH:20009380SR ID:
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	CITY OF NEW HAVEN New Haven Connecticut 06510 DISCLOSURE  CERTIFICATION AFFIDAVIT: 
	ContractorVendor Name: Frontline Technologies Group LLC - dba Frontline Education
	Address: 1400 Atwater Dr. Malvern, PA 19355
	Telephone andor Fax: 610 722-9745/610 363-3710
	Email Address: Scott Crouch SCrouch@frontlineed.com
	Contact Person: 
	Person means one 1 or more individuals partnersh ps corporations associations or joint ventures: 
	b: 
	State of: Pennsylvania
	County of: Chester
	I: Scott Crouch
	1: 
	2a: 
	I am the corporate secretary or majority owner including sole proprietorship of: Frontline Technologies Group LLC
	2b: 
	Insert Company Name aboveOr I am an individual and my name is: 
	3: 
	4: 
	Please select the applicable representations regarding taxes or if none of the below are accurate attach an explanation of the status of the relevant tax obligations to this Affidavit mark an X in the appropriate box or NA if none apply4a: 
	Please select the applicable representations regarding taxes or if none of the below are accurate attach an explanation of the status of the relevant tax obligations to this Affidavit mark an X in the appropriate box or NA if none apply4b: x
	Please select the applicable representations regarding taxes or if none of the below are accurate attach an explanation of the status of the relevant tax obligations to this Affidavit mark an X in the appropriate box or NA if none apply4c: 
	Please select the applicable representations regarding taxes or if none of the below are accurate attach an explanation of the status of the relevant tax obligations to this Affidavit mark an X in the appropriate box or NA if none apply5: x
	6: 
	Please select the applicable representation about the Contractors business registration6a: 
	Contractor is a Connecticut corporation partnership limited liability company or sole proprietorship and its Connecticut Secretary of the State Business ID: 
	Please select the applicable representation about the Contractors business registration6b: x
	Insert State Registration  aboveContractor is a foreign corporation partnership limited liability company or sole proprietorship but is registered to do business in the State of Connecticut The Contractors Connecticut Secretary of the State Business ID: 1171717
	Please select the applicable representation about the Contractors business registration6c: 
	Insert State Registration  aboveContractor is a foreign corporation partnership limited liability company or sole proprietorship and is not registered to do business in the State of Connecticut The Contractor is registered in the State of: 
	Please insert State name above: 


