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NEW HAVEN CITY PLAN COMMISSION ADVISORY REPORT 

 

RE: ORDER OF THE BOARD OF ALDERS Authorizing the Mayor of The City of New Haven to 

Enter into A Five-Year Agreement with Soundthinking, Inc. For Annual ShotSpotter 

Subscription, in the Amount of Two Million, Eighty-Four Thousand, Four Hundred and Thirty-

One Dollars ($2,084,431.00) to provide the Gunfire Detection System/Software. 
 

Submitted by: Acting Chief of Police 

 
REPORT: 1682-14 

ADVICE: Approval 

 
BACKGROUND  

The ShotSpotter gunfire detection system provides gunshot detection, alert, and analysis services that 

quickly direct officers to the location of gunfire and provides information such as number of shots fired, 
which aids in evidence collection. Improving response time and evidence collection helps to solve cases and 

deter crime overall.  

 

The New Haven Police Department is requesting approval to enter a five-year renewal contract with 
SoundThinking Inc. for the ShotSpotter system and software subscription. The service will cover 7.06 square 

miles of the city. The 5-year contract period is from July 1, 2026 to June 30, 2031. ShotSpotter is subject to an 

annual 5 percent price increase per year. The New Haven Police Department negotiated a $73,040 credit each 
year for the first two years and subsequently, holding today's current year pricing for years 3 to 5 bringing the 

total 5-year contract cost to $2,084,430. If the City needs to reduce costs in year 3, SoundThinking Inc. offers an 

option where they will work with the Department to identify a coverage area reduction equivalent to the waived 
fee. 

 

PLANNING CONSIDERATIONS 

Vision 2034, New Haven’s Comprehensive Plan, includes the following goals and strategies:  

Civic Services and Experience 

Goal 7: Enhance public safety services to effectively meet community needs. 

• Strategy 7.1: Modernize and improve the efficiency of the Police Department to improve response times, 

eliminate redundancies, and optimize the use of available resources. 

• Strategy 7.2: Improve Police and Fire Department infrastructure and resources by investing in infrastructure 

and technology upgrades. 

 

ADVICE 

 

Authorization of this Order aligns with the City’s Comprehensive Plan goals. The City Plan Commission 

recommends approval. 

 

ADOPTED: May 20, 2026     ATTEST: ____________________________ 

  Ernest Pagan      Laura Brown 

  Chair     Executive Director, City Plan Department 
 

Docusign Envelope ID: A69B8B8F-8A4F-80B3-81F6-93A9BF4B4081

https://newhavenct-my.sharepoint.com/:f:/g/personal/sdavis_newhavenct_gov/IgBuYLX5Rhk6Trfc2K7n6lLRAZeqUDBNLGD0qfia-LkEcjg?e=LuoXQk
https://static1.squarespace.com/static/6564a3cf5069552e09a8de0c/t/691b23a9f2b78b22b048e6d8/1763386281456/Vision2034-ReducedWeb.pdf
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