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Simplified Access To Entire Paymentus Ecosystem

Omni-Channel, ONE-TIME MOBILE / DIGITAL EBPP /
l | 'f i | | ‘1

Experience

Real-Time Data

L SINGLE INTEGRATION LAYER - PAYMENTUS

Vendor

PAYMENT PROCESSING SERVICES
eCheck
Debit Cards
Credit Cards
Digital Wallets

Single-Vendor ERP
Merchant Processing
& Holistic Reporting SYSTEM (S)

/" YMENTUS | PROPRIETARY + CONFIDENTIAL Pavmemus



FLEXIBLE INTEGRATION OPTIONS

FULLY HOSTED PAGE LEVEL CONFIGURABLE DEVELOPER PORTAL
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IMPLEMENTATION CYCLE

Timelne and milestones for standard configuration & expected stakeholder ngagamant

Weeks 910 12
s UAT to Go Live 2
Weeks 110 2 Weoeks 310 8
Requisements and planning P
- ' + Development and integration Training
[ s " + 4
+ 4 ¢
Requirements and ' % Go live and support
a documentation . : | End-to-end testing |
v v ' v vy -
|
Key milestones
w0 om0 EoTTE
* Agree 10 service temns (aner * Kickoff caitproject * Estabish SFTP connactivity ® Complete UAT desting « Relaase environment to
$  tnalpricng and terms are » Finalze scope and ® Create CIF fie or endpoints for ® Provice UAT signoflichecdist * Ameed ainng slomenpayers
'=’ proviced) agree on Imelne ARt cals * Production valdation : Agent Dashboard
* Sign off scope of work ® Validate UAT * Complete production 1esting o Administrabon
* Sign off co MID papervwork ® Testm UAT {soft launch)
» Provide hina peicing * KickoMt calipeoject * MHost weekdy roject cale « Complete implementasion * 30-0ay post 9o Iive producton
" o checkist for valdation ® Provide virtsal traning
2 andlems * Finalkze scope and * Establsh SFTP conneclivity A fi : support
2 agree cn tmelne * Setup UAT envronment * Move snvironment ¥om * Provide FinHelp Wraining » Transiion to BAU and
E * Provde final scope of work » Provide UAT support UAT to producion Clent Serdoes
= * Provsce MiD paporwork * Provids support during
a procuction testing
[
WE ARE HERE
 Standard config actual b mary vary depending on the scope of your reguirements.
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UAT & PRODUCTION OVERVIEW
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User Acceptance Testing (UAT)

(Duration: approx. 2 weeks)
*Your PM will provide a detailed UAT pilan closer to the UAT Phase. Informalion
provided below are high level suggestions.

Agenlt Dashboard — Train {client} on how o navigate o sel up users and
paermissions, make payments, raview reports, etc

Test Account Vahdation/Lookup: CIF or RTCIF

Test All Payment Channels

Test All Payment Methods

mePosting File and Real Time Payment Notifications

Data M:@ration - Validate migrated Data {PM Omit if not applicable}

Upon successful completion of UAT. PM will provide a sign off document that
{biller} must sign before moving to production

Paymentus

Production

®  {biller} and PM will coordinate a soft launch production date

® Soft Launch: Duration 2 weeks
® {(biller} uses a small group to make payments in
production
® \Validate deposils in your bank account
and reconciliation
®  Perform refunds
®  Verify all payment methods are working

® (biller} signs off on Soft Launch Production

® biller} and PM sat a full production date

® Implementation team will be available during hyper care®
period of {hyper care start date} to {hyper care end date}

*hyper care is a {duration} period where the PM and implementation team
will be available to assist with production issues




Outbound Messaging (SMS, Email, IVR)

be billed at 50.20 per message.

Paragraph i Styles
rayment i ree
Payment Methods Lo Paymentus Fee tel
Instant Payment Network™ Parking, Taxes, Traffic Violations 2.45% of the Payment Amount | User Fee
All payment methods offered
under IPN and digital wallets Fire Department, Parks/Rec, Youth Services, Boat
such as PayPal, Venmo, PayPal | House, Light House, Residential Licensing, Health Cllent
Credit, Apple Pay, Google Pay, Department, Building Department, Accounts 2.45% of the Payment Amount Fs
PayPal CFS and others as Receivable, Vital Statistics, Animal Shelter, Gty
offered by Paymentus Clerk's Office
Taxes $3.25 per Payment User Fee
Parking, Traffic Violations 2.45% of the Payment Amount | User Fee
Fire Department, Parks/Rec, Youth Services, Boat
Dakitx Cands House, Light House, Residential Licensing, Health Client
Department, Building Department, Accounts 2.45% of the Payment Amount Fee
Receivable, Vital Statistics, Animal Shelter, Gty
Clerk's Office
Parking, Taxes, Traffic Violations 2,45% of the Payment Amount | User Fee
Fire Department, Parks/Rec, Youth Services, Boat
Credit Cards House, Light Hous?, f&esudenbal Licensing, Health Client
Department, Building Department, Accounts 2.45% of the Pavrtsnt Amount Fee
Receivable, Vital Statistics, Animal Shelter, Gty
Clerk's Office
Parking, Taxes, Traffic Violations $0.70 per Payment User Fee
Fire Department, Parks/Rec, Youth Services, Boat
House, Light House, Residential Licensing, Health
ient
ACH/eChack Department, Building Department, Accounts $0.70 per Payment C‘F::
Receivable, Vital Statistics, Animal Shelter, City
Clerk's Office
Client
Chargeback and Return Check Fee 59.95 per tem Fee
500 messages included at no dli
Enterprise Communications Manager (ECM) cost. Additional messages will F'em
ee
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All fields are required undess labeled as opticnal.
Paypment Type

() Pm;alpm&rt,- Tax

Pty

() <> Real Estate Tax

G @ iy B

()M False Alarm Fee

() @ Parking Ticket

i = Business License

) . Buiding Permit Fee

() Planning Fees

() e Meals Tax

(™% Mental Health & Developmental Services
i - Freedom of Information Act (FOU)

i - Socal Services

Enter ficcount # with Mo Spaces or Dathes

Actount Nurnber

[ Enter your aocount numbser

;'Ip Code
[ Enter your S-digit Zip Code

@ Pay Anoither Acoount

- - - = e

IR O Ty ALLUARL MUiDer ¢

i L
Ly T ———

Simplify your ife?

Regisber to use the Customer Portal and get access to
mare information and features than ever belore.

* Set-up and manage monthly AutoPay
= Manape and pay multiple accounts



. Make One Tire Payment

Pay your billin 3 exsy steps without registening, All you need is your
account number from your paper Gl

Payments made prion to midnight will be posted 1o your acoaunt
the next day. Payments made after midnight will be posted within
48 hors,

Mo fees are assessed to make an online payment with Henrico
Couwnty.

For each payrment. you will receie a confematson numbser for your
necords.

Pary Mow

Wy Login

Email*

| nicalehaskbns@prmal com

Passwond*

D't harez an s coun] Beg ister Mo

Lergin Eoigul your passsond?

Paymentus

2 Fayreeniis Corp. Bl Reghis Besorend



= Paymentus
b= accoy Accounts
3 PayM
|| Personal Property Tax # 6759370 -Real Estate Tax # 6759371 , Water Bill # 6759374
!

Account Details ( tor ) Account Detai

Account Detail

Date Due Amount Dug (

Dec1, 2024 $696.52

\ Date Due A t Due “
Dec1, 2024 $279.26 )

Dat G Amount Due
Dec1, 2024 $696.52

Papariess ®

&
=

Frequency

QUENCY
= Log ot ~ (] 8ill amount on the due & Bill amount on the due
aate date
More
More Mare
View Al e All Paymes

Water Bill # 6759377

unt De

Date Due Amount Due
Dec1,2024 $696.52

EN=




IT38146796-5710a5649081 BA2{50430 5297 9ea35 18450147813 3935020 16544# @ 9 W D '—'\-., :

« c 2% secured paymentus.com/op/make-payment-wizard action?CSRF_TOKEN

- @ Payments & Paymentus Marketi..  [EE American Bxpress .. M Inbox |

ricoleha

stem Dashboard -.. @ Biller Portal Docum. @ Channed Programs —.. @ Microsoft Word - G Lagin|Salesforce 4 CHANNELVENDOR.. @ My Sites|Sitelio @ irise » | [3 Al Bockmars

Paymentus
k=] accounts Pay My Bill

Payment Receipt

Y

4 of 4 payment (s) have been accepted.

. Paymant 1 of &
= My Wal
Confirmation # 23226454
Zh My Prafile
Payment Type Personal Property Tax
— Logout Acoount # BI59370
tus Acceptad
Fayment Date Jan 24, 2025 - 12:03:00 PM
Payment Method Checking Account 9159 [
Payment Amount $696.52
Pros g Fes $1.00
s, il Total Amount Cl 569752
Payment 2 of &
Confirmation # 23226457
Faymant Type Real Estate Tax
Acoount # 6759371
Accepted

Payment Jan 2&, 2025 - 12:03:00 PM

Payment het

Checking Account **3159
Payment Amaunt 606,52 9

$1.00

Flolo‘33|’ Fe




= Paymentus customereor

lt=] accounts Accounts
= PayMyB
[Z|Personal Property Tax # 6759370 |~ Real Estate Tax # 6759371 ", Water Bill # 5758374
3| mutoPay . — .
Account Details ( torm ) Account Details | £or ) Account Details { e )
T —’ o (o)
L Bl History
— Date Due Aamount Due y C " Armount O " Pary mil :] Date Due Amaunt Due
B Dec1, 2024 %E96.52 Dec 1, 2024 5696.52 i Dec1, 2024 5279.26
gt
My Wallet Fapariess @ ( viawill ) Paperiass @ ) Faparless @ i Bill
\ ® =4 \ / ® =13 \ )

AutoPay Frequency Payment Method ftoPey Frequency Fayment Method
T} Logout Bill amount on the due — 0 Bill amount on the dus i ses
aate date
More Maore:
Yieye All Fayvments Mew Al Payments

¢ s Water Bill # 6759377

[r— — N
an 24, 2005, 1210016 P Account Detail )]
dan 24, 2025 12.00 Wl ceount Detal EDP
ste D - \
Date Ous Amaunt: Dus (" payein )
Dec1, 2024 $696.52 . =
erless @ -
Paperiesa (viewin )
p. -

AutoPey @




Agent Dashboard

& Syrem Administrator

* Searcn

3 Dashboerds

B Paymant

* Make Payment

pie &

o Payh
*  Make Retund
¢ Fnd Paymenn

W 3 Payment

-
1
H
3

@ ¢ » E

\uppar Canter

. What's New! Explare product feasures that add instant value 1o billing and payments experiences for staff and customers

Last 24 hour snapshot

Payments (last 24h)

Socry. n0 citn avniasie for tha charr

No data to displey

Last 24 hours

PAYMENTS

Transactions. 0

Payment Volume

Sorty, 10 data avalable for the chart

No dats to display

Payments by Channel

Scrry. 00 Sata avadabie for o

hitpsy/securad pay
U

Revenue (last 24h)

cery. 0 dws meadable for the chart

No daza to display

Transactions 0 Transactions 0

= Pay Later Volume
Sorry. nodats vaiSbR % the chant
No data to daplay
= Payments by Method

Sotry. 1o dits wvaiabie for the dhant

dodinewd &CSRE TOKEN = 1737738090382- 1/0304ce5977a7889163923667829480525d508744ed 30 18855¢ Tee...,

Processing Time (last 24h)

Sarry. 10 dsta emiasie for the chart

No data to displey

Declined Payments (last 24h)

Sorry. no dats svatntie 4or tha chart

No data to display

-January 24,2025 «

PAY LATER VOLUME

Transacteons 0

Processing Time =
Serry, 0 St avadabie for o
No data t display

Payments by Status

avalable foe o




THE NE OF BILL N - - Paymentus
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INDEPENDENTLY AUDITED, FULLY COMPLIANT

@
Certified

Leved 1 Service Provider

PCI (Payment Card Industry) Level-1

SOCI1 Type2
SOC2 Type2 5
HIPAA (Health Insurance Portability and Accountability Act)

HIPAA
ISO/IEC27002

AN
ISO
p\iro g

ISO 27002

—



IMPLEMENTATION CYCLE

Timelne and milestanes for standard configuration & expacted stakeholdor engagament

Weeks 91012
% UAT to Go Live 2
+ +
Weeks 1102 Weeks 310 8
Requirements and planning s
+ - + Development and integration Training
1 + 4 ¢ 4
Requirements and - Go live and support
:,qocmmmuio" ! End-to-end testing z i
¢ + : ¢ 4+ +
|
' Key milestones
Revarseents ans pitonog Erotoendiestng | Tmmeg | Gobwessdappot |
* Agree 10 seevice lems (afer * Kickoft caliproject * Establsh SFTP connectivity * Complete UAT testing * Release snvironment to
i Anal prang and teems are » Finalze scope and * Create CIF fh2 or andpoints for * Provice UAT signoftichackdist * AReed Wainng customerpayers
& Proviced) 2gree on tmelne AF1 cals * Produckon vakdation Agent Dasrboard
* Sign ot 5c0pe of work ® Validate UAT * Complete production testing o Administration
» Sign off on MWD papenvork ® Testm VAT (soM kzunch)
* Provide fing peicing * Kicko#! callproject ® Host weskly project cals « Complete mplementation * 30-day post go live produchon

E and besms * Finakze scope and ® Estabiish SFTP connectivity checkist for vakdation @ FXouaa (it taining support
Z agree oo tmelne « Setup UAT emvronment ® Move environment from * Provide FinHelp Waining » Tramsition to BAL and
E * Provss final scope of work ® Provide UAT support UAT to production Clent Services
= * Provice MED paperwork ® Provide support during

procuchon testing
'

WE ARE HERE

i+ Standard configuration: actual Bmedne may vary depending on the scope of your requirements

Paymentus



Paymentus

Do boares,

PayTenty

Nace Refuns

i Paymert

Lrsusgenc a Fayrem
Neihed

Froal Faprmd Veloly

Auosums ’

Reponts

User Maogsmert

Campeign Nanvagrroy

Sopgart Conom

o1 Serviie

3 Ureadcas Messagng

WIS New

Paymentus

Agent Dashboard

What's Newl
Last 24 hour snapshot

Payments (st 23h)

Zorry, no date wwelatie fu- the than

No rlara m2 Siaplay

Repart Parios: Last 24 hours

Tramsacens 0

Payment Volume

Sarryp, oo Bt amatalie Fod W

Mo data to Saplay

Expi0ne product features that add INsLant value to BIENG N0 PAMENLs expcrences 1or Sart and Custamers

Loarm Moy

Revenue (last 24h)

Zormy. nc dama svel abie o e chan

Processing Time (last 24h)

Sarry. ro dets soaiabim 120 the chent

Dedined Payments (last 24h)

ey, na cats aaiesia for the chaes

Ko daes 10 dapiay Na daca to display No @ata o disglay

M pruey s, 2025 - sy € J025 -

NE T PAY LATE VIR LIV

Transactions: 0

e ]

Trargactones )

= Pay Later Volume = Processing Time =
Scery. w0 e wved alew far S e Sarvy. 1 ke evanbdabe for Ll o
Wa date 1o daplay Ne dals Lo disglay
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Catalog

Degarrments

Catogorias

Cnannels

Orders

Costvering

Customers

Raports

Settings

v

—— The User will need to
e Sign in to a cash
register

Cashiering Transactions

Products & Misc. AR

Dasiboord Now ¢ Manegor Dashboord ey @ B B 3B !

1 $102.00 $102.00

Tramactizn Count ot Colmctize Totel Cash Paypromnts

= ~ Cowmpuwe &1 F ~? Conpare & 1 = i

$0.00 $0.00 $2,380.02

Totad Creck Payeants Tetad Card Payimwnts Totdd Caunhi i Registiors




REGISTER MANAGEMENT

Paymentus

w Doshboord
3 Cotalog

8 Duporuments
A Cotegoces
A Crarnek

= Dechors

& Cumomers
" bopoats

8 Sotings

Paymentus

Chesapeake County

Regyatnr Managwnent

Fwgrater Roport

wemr decort

Cash Reglstor Nomw

Crarioihy Pogistae
!

o

Chariotte Hegister

(£ 4

Chaorlotte fegistor
3

x5

ferente ity
Totrmirxd 3

L=

Cratette pegeste:

Bchmond
Counter 2

A

8

8

Current User

AU v

Cashier |

Locesion

Chanotre

Cheduie

“herotle

Tamnta

“rarato

Chorotte

Brrond #i

Qpening Balance

S12m e

$02¢

$15.0000C

SHaae

$30100

$3100.03

Can Witha

Cath Tronsastions

$000

£0.00

$000

$000

S0

$0.00

$0.00

# Acd Cogh Rngater oyaefa02s

Mon Cash
Tromscctions

0 CC

50.8

S0Ce

&

SoC

ey

A e

Jo

3000

Deposit

Witharanaol

Arreund

$000

1000

$000

t000

$000

$000

$0.00

Denorrisicn Seitrgs

Ciy0af2028

Current Bolance

S20

£0LC

15 00020

$AL1 0

S13320C

3003

Lapon
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Fa'b‘mﬂlltus Customer Portal

Accounts Pay My Bill
Pay My B
Payment Details
AtoPeny
: Payments
Eill History Bl I
Pyt Typa Bezvunt Kumise Dt Dus AmpuntDus  Paymanl Aisunt Fayment Date (F)
Piayrient Histary "
! (-] [T ETEAETD [ - SRS 57 EOE.ST Bt
e
Iy Wallat @
iy Profile My Wallat

ﬁ mrrerrgaps

Log ot

® g s (kTest)

posnw vy Paymentus

Erivgcy Mefiog WISA i Exp 020G
Privacsy Motics ta Caldornm
ARaidents
BACK
Lavst kginy wewws n k‘\-

Jdan 2b, 035 1300085 P

Q searn N rarBEdureendE

Bill Summary



8= accounts

B paymysa

'I‘EI_ AdtoPay

(1% e istany

L:[,;' Payrment Histary

(B My walet
E wyProfile

(= Llogout

seanendt by PayMENtUS
Pris

P iy Notice ba Calfornm

BEsEknts
n
Conditions
. g

Tt Communicst

Tarms and Privacy

Laast koagpny s o0
dan 24, 2005 12008 P

[ | ’
1] Q Search

Paymentus

Customer Portal
Accounts

-] Personal Property Tax # 6759370

Account Details | com

Date Due Amount Due
Dec 1, 2024 $696.52

"
Faparlass @ E,

AurtoPay B

More
Miow AN Paymants

% Water Bill # 6759377

Account Details

Date Dus Amount Dua
Dec, 2024 SE06.52

Faparizss 0 52{,.1

AutoPey @

More
Migra AN Pargmanits

{#_Add Account

Pay Bill )

Ji]nenl Estate Tax # 6759371

Account Details | oor )

Date Due Armcarit Duse { Py il :]

Dec 1, 2024 5696.52

Paperless B

® [y

AutoPay Frequancy Payment Method
] Bill amount on the due B eses

[} date
Mora
igye 4| Pavments

St PEPTTOEDTE

,“, Water Bill # 6759374

Account Details (o

Dtz Due Amaunt Due
Dec 1, 2024 $279.2%
Faparlass @
[ ] papr
BytoPay Frequency
i) Bill amount an the dus
date
hore
Wisw Al Payments

G
@)

Fayment Method
T



Paymentus

w Doshboora ( Regrainr Managernent

11 Catakg - Fwghnter Rapont User Report Dancmnction Settngs

T
& Deportments oEn WiThotcw/ Dapos o\foefanes crjosf202% Laper

A Cotagoons

Deposit /
ron Cash
Cash Reglster Name Current User Locerion Opening Balance  Cash Tronsastions witharawol CurrentBolance  Actions
x » Tramaocthions
A Crorneb Arreunt
= Dodhors Craiaito Poghsto
! () ®  MonoQer| Crariotte St22mu $0.00 S0L0 1000 st2a%0
=
Ok Charkotte #egister <,
g " "\ Note " Ehgt 3 ~ . -
2 @ » waveme Cheriotte 220 3P 5000 £2.20 10.00 e
e
Crorotte Rogister
& Cu . ) (_) e Cashirl Crerotte $15, 90000 $0.00 000 $u00 35 opo o P
=
R heoports v Terento Clty
Torvingd 3 (_) Tarontn $Na 00 $000 soco 000 $am e ,
O somings =
Crariette vegesto!
4 @) - Chadattn $36000 $0200 5650 $000 $AL1 G
e
Crarictte Pegiete:
3 [ @ - Chariotto S132200 £0.00 5000 1000 5133200
om
Rohmond
Counter 2 [ @ - Brreseg nil £314003 $0.00 $0.00 $000 3314003

Paymentus



Accounts

E|Pemnnal Property Tax # 6759370 E]IIEEI Estate Tax # 6759371 E.a‘ Water Bill # 6759374

Account Details | (o ) Account Details | oo ) Account Details { o )
Diarte Due Amount Due [ Py Bill }, Date Due Armourit Dus { Py Bill ] Dt Due Amount Due |: Pay Bill }
Dec 1, 2024 5E96.52 Dec 1, 2024 5696.52 Dec 1, 2024 £279.26

Faperiess @ E} Papsriass & L Paperlass & Vi
I ® gy i
AutoPay @ AutoPay AuroPay Frequency Bgymant Mathod fustoPay Frequency Payment ksthnd
[ Bill amaunt on the due B s ) Bill amount an the dus & _
-t i [ Chatbot
Migre
! 24,2005

Wiera AN Paymerts kora Mong e

[T —— o AL HiTest User, I'ma digleal

assistant What can | helpyou
0 with?
Chatbed

"y Water Bill # 6759377

Account Details
Date Ous Amount Dus
Dec 1, 2024 SEQE &2

-1
Paperizss B = Wiew Bill

AutoPay 3

'.Fr',w mig bl
Find a payment
Muiore

\.‘g« Al ngm I
e I >




Accounts

Elpemnnal Property Tax # 6759370 EJ“EH Estate Tax # 6759371 E.) Water Bill # 6759374
Acoount Details | £ Account Details Account Details -'\_ELuT
Diate Due amaunt Due | Date Due Arncart Duse { Fary Bill :| Date Due Amaunt Dug PayBill )
Dee 1, 2024 $696.52 Dec 1, 2024 $696.52 Deel, 2024 %$279.26
Faperiess @ r’:} Paperiass @ 2 Paperless ® 2 w
£ =] = 2] (owein)
AutoPay @ AutoPay AutoPay Frequency Faymeant Mathad futoPay Fraquency Paymens ksthnd
(] Bill amount on the dus B s [} Bill amount an the due fii h -
date date m C athﬂt
More
Which account would you like to
W AN Pagmanits More Miore m pay today?
ieve 8| Bavments oy Al Payments Chatbar
.;:) ‘Water Bill # 6759377 - - -
r current balance for your
: Water Bill with acoount number
Account Details | Ffoim
pl 675937415 527926 3nd the due
Date Ous Amount Dua m date is December 01, 2024,
Dee 1, 2024 $E06 52 Chatise
- Would you like to conti ith
Paperiess @ = View Bl WT:DW” b
e ot m acoount?
Chatbot
AutoPey

AutoPay

¢ contiue with payment
More:
A ancther geoount

\igrw AN Pargmanits:

Message to send -

Y Add Ancount



Check out with crypto

Use your crypto on eligible purchases at millions of online stores worldwide. Get set up today.

)

o ‘
Y -
.-

-

"
- | -~

Get setup Select your crypto Let us do the rest

Complete your W-9 tax form in Crypto is automatically available We'll convert the crypto amount
advance in the opp to use your os a payment option cs long as into USD, or to the seller’s currency,
crypto as ¢ payment method. you're able to pay in full. at no additional fee.*



